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Travel Toolkit

Plublic Transport Problem Solving

Can you match the problems you might face using public transport with the best action you can take to

solve the problem?

|

I You get off at the wrong stop
I and can’t work out where you
|
|

are.

I Someone sits down very close
I toyouon the bus, and you feel

| uncomfortable.

platform.

I Itis raining outside and the
I bus windows are foggy. You
I usually look for landmarks so
I you know when to get off, but
1 you can’t see anything today.

I Unexpected roadworks means
| your bus is running late.

You leave a bag on the bus and
the bus has driven away.

The train carriage is very loud
and crowded today.

You drop an item, which falls
between the train and the
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| If there is another seat available
I movetoitwhenthe bus has

| stopped. If not look out the

| frontofthe bus and focus on

| something positive.
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___________ 1
I_ __________ 1
I Use a map app on your phone |
to work out your location using |
I the GPS or road names and |
! landmarks around you. I
L - - ]
I_ __________ 1
|
I Contact someone you trustto |
I let them know you will be late. |
! |
L - - ]
I_ __________ 1
|
I Whenyou geton, let the bus I
| driver know which stop you I
| need. I
L - - ]
- 1
I Ifyou are able to find another seat |
| move further down the train, if not
| do you have an item with you to I
I help you focus on a distraction, |
I like headphones and music. I
___________ 1
- 1
I Look up the contact details for the I
| buscompanyand contactthem
l about your lost property giving as I
| much detail as possible about your |
: item and which bus you were on. |
___________ 1
. T T Tt |
| |
| Do not try to get it. Alert station |
I staff. |
| |
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